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YBAXXAEMbIN rOCTb!

Mbl pagbl npuBeTcTBOBaTb Bac B rOCTUHMYHOM
KoMniekce «lleyeHra»!
B Hawem oTene Bac OKpyXuT 3aboTon U BHUMaHWEM
BbICOKOKBANN(PULIMPOBaAHHbLIN MNepCoHan, K KOTOpoMy Bl
MOXKeTe 06paTuUTbCS C NH06bIM BOMPOCOM.
Xenaem BaM NpuATHOroO oTAabixa, OTJIMYHOIO HACTPOEHUSA U
HaJeeMmcs,, 4TO [AHW, npoBedeHHble Y Hac Bbl byaete
BCMOMWHATb KakK OAHM W3 CaMbiX MNpPUATHbIX B Balleu
YKU3HU!

UckpeHHe Bauw,
KOJI/IEKTUB rOCTUHUYHOr0 KoMriekca «leyeHra»

VK / www.Konabbit.pch



http://www.колабыт.рф/

NMHO®OPMALINA O
TrOCTUHU4YHOM KOMINEKC «MEYEHIA»

[MEYEHT A
MECTOPACIOJI0O)XEHUE U NMPOXXUBAHUE
FOCTUHWUYHBIN KOMMNEKC «[eyeHra» pacnosioXXeH B LIEHTPabHON
Ky/IbTYPHO-AEM0BON YacTu ropoaa 3anonspHbin. OTHOCUTCS K
KaTeropum Masnbi OTesb.
K ycnyraM rocrem Homepa pas/iM4yHOro YpoBHSI KOMGOPTHOCTU U

LIEHOBOW KaTeropuw.

CoctaB HoMepHOro ¢poHga — 67 HomMepoB:

Bbiclias kaTeropusa:

«Mpe3ngeHTcknin» N2514,515 - ABYXKOMHATHbIM HOMEP C ABYCNasibHOM
KpOBaTblO.

«xyHuop Crout VIP» N2516,517 - ABYXKOMHATHbIN HOMEp C ABYCMasibHOW
KpOBaTbIO.

«xyHnop Cront>» N2412 - 1BYXKOMHATHbIM HOMEP C ABYCNasibHOM
KpOBaTblO.

BTopas kaTteropusa:

«KomdopT naroc» N2220 - AByXKOMHATHbIA HOMEP C ABYCMNanbHOM
KpOBaTbiO

«KomdopTt>» N2212,312,401,402,407,409,410,415,417,418,420,423,425,431
— ABYXKOMHATHBIN HOMep C ABYCMasibHON KPOBATbHO.

«[1ByXMeCTHbIN CTaHAapT»
N2206,208,210,216,218,302,304,306,308,310,316,318,320,322 -
OIHOKOMHAaTHbIM HOMEp C ABYMS pa3fAefibHbIMU KpOBaTAMU,

N2406 —0IHOKOMHaTHbIN HOMep C ABYCMasIbHON KPOBATbIO.
«OaHOMECTHbIN CTaHAapT»
N°201,203,205,207,209,211,213,215,217,219,221,223,225,227,229,231,301,
303,305,307,309,311,313,315,317,319,321,323,325,327,329,331 -
OIHOKOMHAaTHbIM HOMEpP C 0AHOCMNAaNbHOW KPOBaTbIO




OCHALLEHUE HOMEPOB

3ANONAPHMA

« KpyrnocytouHoe ropsiyee, XonogHoe BoAOCHabxeHue

« [ywesas kabuHa / BaHHa

« Tenesnsop (B 3aBUCMMOCTU OT KaTeropmm Homepa — LudppoBoe Unun
CMYTHUKOBOE TeNeBuaeHne)

« TenedoHHas CBsI3b

« [nagunbHas gocka u yTior (KpoMe HoMepoB KaTeropuun CtaHaapT)
MO 3anpocy rocTs NPeAoCTaBASETCS AOCTYN B rMaaubHYIO KOMHATY

«  MHauBuayanbHbIn cend (B HOMepax Bbiclueln kaTteropmm)

« TyaneTHble NpUHAANEXHOCTN (B 3aBUCUMOCTU OT KaTeropum HoMepa)

» ®eH (kpoMe HOMepoB kaTeropuu CtaHaapT)

«  YanHuk

¢ MuHUManbHbIM Habop nocyabl

o XonoaunbHUK

« Xanat, Tano4ku (B 3aBUCMMOCTM OT KaTeropmm Homepa)

« Pabouas 30Ha (NMMCbMEHHBIN CTOJ C HACTO/IbLHOW NIaMMoN)

« baraxHasa nonka

« KoBpoBoOe nokpbITHE

-

C HPMTOM 0 BOo3MelleHuM yuepba
MOXHO osuakowys:a B KOHLle CnpaBoOYHMKA



MHO®OPMALINUA Ob YCIIYIAX

YCNYTH
BXOAAT B CTOMMOCTDb NMPOXXUBAHUA

HE LE]H[] A

Mbl PABOTAEM A1 BAC 24/7!

Bbl MOXeTe KpyrioCyTOYHO 06paTUTbCS K aAMUHUCTpaTopy, rae Bam okaxyT
rOCTENPUUMHbIM NOAX0A U NOMOLLb Mo NO6oMy MHTepecytoweMy Bac Bonpocy.
NMATAHUE

[pn NpOXXMBAHMM Ha OCHOBHbLIX MeCTax B HOMepe 3aBTpaK MNpeaoCTaBsgeTcs
KOMMJIEMEHTAPHO, CTOMMOCTb  [OMOJSIHUTENbHOrO 3aBTpaka COCTaBngeT
310,00 pyb6bnen. T[lutaHne npoxoaut B  PectopaHe  «[leyeHra»
pacrosioXXeHHOM Ha NepBOM 3Taxke oTenNs.

3asTpakn exxeagHesHo ¢ 07:00 go 10:00 yTpa

YBOPKA HOMEPA

Y6opka HoMepa npomsBoauTcs exeaHeBHO € 9:00 go 17:00. CMeHa 6enbs u
nonoTeHel npou3BoaMTca 1 pas B 3 AHA, wam no npocbbe rocts 3a
AOMOMHUTENBHYO nnaTy. Ecnm Bbl xoTuTe M3MeHUTb BpeMsi ybopkm Ballero
HOMepa, NoXanyncra, coobwmUTe No BHyTPEHHEMY Ten.: «9», «199»,
SNIEKTPUYECTBO

HanpshkeHne B cetn otens — 220 B. B uenax Bawen 6e3onacHoctM u
6e30MacHOCTM ApYrnx rocTer, noXxanymcra, BO3AEPXKUTECH OT UCMOJIb30BaHMS
LAOMNOSTHUTENbHBIX 3N1eKTPoNprnbopoB B HOMepe.

WI-FI BO BCEX HOMEPAX U OBLWECTBEHHbIX 30HAX

Heobxoanmo nonyunTb Bayyep C naposnem B cyxbe npuema n pasMeLLeHums.
NPEAOCTABJIEHUE NMUTLEBOI BOAbI

B xonne Ka)xaoro 3TaXka pacrosio)KeH Kynep C noaaden ropsiyen n XonoaHom
BOAbl, OAHOPa30Bble CTAKAHUYNKM.

NOBYAKA K ONMPEAENTIEHHOMY BPEMEHMU

3BOHOK-6yAMNbHKK (Nobyaka B YKa3aHHOE BpeMs).

«HE BECINTOKOUTb»

B cnyyae, ecnu Bbl He Xenaete, 4yTobbl Bac 6ecrnokounu, noxxanymcra,
noBecbTe Ha ABePb HOMepa Tabnunuky «He 6ecnokonTb»

3AKA3 TAKCH

Bbi30B oOcCyLWlecTBiseTcs aAMUMHUCTPATOpPOM oTens no 3anpocy. CToMMOCTb
ycnyrn onnaymeaetcs FocteM camoctoaTenbHo McnonHuTento (cnyxbe Takcu).,
CTOMMOCTb MOE3AKM Ha TaKCK YCTaHaBIMBAETCS (MPMOM, NpeaoCTaBsoLLE
ycnyry.

30HT HA BPEMA 40XXAOA

Ha pecenwH BaM C yaoBOMbLCTBMEM NpPeaoCcTaBAT 30HT BO BpeM9HHoe
NnoJib30BaHue.

/

/
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NMHOOPMALIUA Ob YCIIVIAX

YCNYTH
BXOAAT B CTOMMOCTDb NMPOXXUBAHUA NEFEHTA
KAMEPA XPAHEHMA 1 3TAX
KPYTTIOCYTOYHO

Ans Bawero ynobcrBa pekoMeHayeM obpaTUTbCs Ha peceniH Mo
TenedoHy nu3 HoMepa 1 coobwmTb, YTO Bbl XenaeTe 0CTaBuUTb BELLM
B KaMepe XpaHeHus. [ocTyn K KaMepe OCyLlecTBnseTcs B
CONPOBOXAEHUN COTPYAHUKA OTENS.

MMAOWTbHASA KOMHATA 2 3TAX
KPYITOCYTO4YHO

B ynmnobHoe pans Bac BpeMsa Bbl MoXeTe BOCMNOSIb30BaTbCS
rNaanIbHOM KOMHATOW, rAe YCTaHOBMEHa raan/bHas A0CKa, YTor —
ycnyra becnnaTHas n NpeaoCcTaBNseTcs B dopmarte
CaMOObCTY>XMBaHUSL.

CEN®OBbIE AMEUKUN 1 3TAX
KPYITOCYTO4YHO

[ns  BPEMEHHOr0 XpaHeHMs LEHHbIX Bewen Bbl  MoxeTte
BOCMONb30BaThcs ycnyron CEM®, KOTOpbI HaxoauTCs Ha CTOMKe
aAMUHUCTpaTopa.

NHamBuAayanbHble TrOCTEBble CeUdbl AN XpaHEHWUS LIEHHOCTEN
Pacrnosio)KeHbl B Ka)KIOM HOMepe BhbiClLen kaTeropum oTens.

BHOPO HAXOAOK 1 3TAX
Bce 3abbiTble B HOMepax BelW Mbl XpaHMM B Te4yeHuuM 6 MecsiLes.
Ecnn nocne Bble3ga m3 otens Bbl 0bHapyxwunu, 4TO OCTaBWUM
Kakyto-nMbo Bellb B HOMepe, MO3BOHMTE HaM no JwboMy u3
HoMmepoB TenedgoHoB: +7 (81554) 3-65-00, +7-911-303-65-00, Mbl
He3aMenIMTeNlbHO NpeanpuMeM BCe Mepbl U coobmM, Kak
nony4ymTb Bally BeLub.

BbI30B HEOT/IOXXHOW MEAULIMHCKOW NOMOLLMU ‘
W NOJIb3OBAHUE MEAWULIMHCKOW ANTEYKOM 1 3TAX
KPYF/TOCYTOYHO
[ns oKkasaHusa ycyrn HeobxoamMo 06paTUTbCA Ha pecenLuH unmn /
NMO3BOHUTb M3 HOMEpaA MO BHYTPEHHeMY TenedoHy: «9», «199»;

B FOPOACKYIO Ciyx6by ¢ MobunbHoro tenegoHa «103».

BPYYEHWE KOPPECNOHAEHLWN FOCTHO 19T
. Bbl MOXXETE OCTaBUTb KOPPECMOHAEHLMIO ANSi OTMPABKK -
\%AOCTABHEHVIE LUBEAHOro HAGOPA 71 3TAXK
Ycyra .npesnocrasnsieTcs no 3anpocy rocrs /
\[LPELIOCTABHEHVIE AETCKOW KPOBATKM 1 3TAX
Ycryra npeaocTaBnseTcs No 3anpocy rocrs T
NOAHOC BATAXKA 13TAK
Ycnyra npeAocTaBnsiercs no 3anpocy rocts
BUBJIMOTEKA ~ 5 3TAX

Ans  Toro, u4Tobbl BOCMONL30BATLCA YCNyroh, HeobxoanMo
0bpaTUTbCA K aAIMUHUCTPATOPY.



YCNyrm 3A AONOJTIHUTEJNIbHYIO NMNATY
C lpesickypaHToM LIEH MOXXHO O3HAKOMUTBCS
B KOHLIE CrIPaBOYHUKA Wi 06paTUTLCA

B C/1Y)KOY rpuema 1 pasMeLLieHns OTe IS

TPEHAXKEPHbIW U BUNbAPAHDBIU 3AJbl
PEXXM PABOTbI: 08:00 - 22:00

[ocTyn B 3anbl OCYyLLECTBASETCS NO KAo4y. s Toro, 4tobbl
BOCMO/b30BaThbCS YCyron obpatuTecb K agMMHUCTPATOPY.

CAYHA 5 3TAX
[nsa Toro, 4tobbl BOCMONbL30BaTLCA YC/IYron, HE06X0ANMO
0bpaTUTbCI K aAMUHUCTPATOPY.

3AN AN NPOBEAEHUA NEPEFOBOPOB

N AENOBbLIX BCTPEY 5 3TAX
[ocTyn B 3an OCYLLECTBASETCS MO Kouy. [Ang Toro, 4tobbl
BOCMO/Nb30BaTbCS YCNyron, obpaTutecb K aAMUHUCTPATOPY.
TOProBbl KWOCK 1 3TAX
MpoaaXka CyBEHUPHOM NPOAYKLUMM C CUMBONIMKOM KONMbCKOro
NonyocTpoBa. [ns Toro, 4tTobbl BOCNOL30BATLCA YC/TYIOW,
obpaTtuTecb K aAMMHUCTPATOpY.

KCEPOKOMUNA U NEYATb AOKYMEHTOB 1 3TAX
PacneyataTb, caenaTb KCEPOKOMWUIO, MPUHSATb SNEKTPOHHYIO MOYTY
BaM NoMoryT coTpyAHUKN pecenLuH.

YCJZIYIU MPAYEYHOMN U MAXKW OAEXAbI

Ana  cTupku/rnaxenust Balumx Belen 3anofiHUTE, MNOXaNnyucTa,
KBUTAHLUMIO-3aKa3, MMOMeCTUTE BeWW B MNAKET M CBAXUTECb C
AAMUMHUCTPATOPOM MO BHYTPEHHeMy Ten.: «9», «199». Ycnyra
nnaTHas.

APEHOAA MAXPOBOI'O XAJIATA

Ycnyra no 3anpocy rocrs.

TANMOYKUN MAXPOBbDIE

Ycnyra no 3anpocy rocrs.

NPEAOCTABJIEHUE AONOJIHUTEJIbHOINO KOMITJIEKTA
BEJ1bA
Ycnyra no 3anpocy rocts. :
AONOJTHUTENbHAA YBOPKA B HOMEPE

Ycnyra no 3anpocy rocts (B 4acbl paboTbl 06C/Ty>XNBaOLLEro
nepcoHana).

KOCMETUMECKUE NPUHAQNEXXHOCTU 7
\I'e{us, LLAMMNYHb, JIOCbOH, LLano4yka ans agyla. /
wAillA BE3OIMNACHOCTb
‘ Kﬁyrnoty@que BuaeoHabnogeHne B O6LWECTBEHHbIX 30Hax WU
KOPWAOPAX >XUJbIX STaXKEN. -

PAHHWUW 3AE3[ U MNO3AHWIA BbIE3[, FOCTS
Bocnonb3oBaTbCqd [aHHOW YERYEON BO3MOXHO TMNPU  HamMuum
CBODO/IHbIX HOMEPOB. -



NMPUEM U PASMELLLEHUE rOCTEN

MpaBusia 6poHUPOBaHUS, NPOXKUBaAHUA, OMNJ1aThbl
ycnyr B roOCTUHUYHOM KoMIiekce «lMeyeHra»

1. BpoHMpOBaHWE, 3aceneHMe U BbINMUCKA FOCTEN B FOCTUHUYHOM
KoMmnnekce «[lleyeHra» (panee — OTenb) NpPOU3BOAMTCA
KPYrn0CYyTOYHO.

2. bpoHupoBaHMe cuMTaeTCa rapaHTUPOBAHHLIM MNPU  YC/IOBUU

npeaonnaTtbl CTOUMOCTM BCEr0 CPOKa MPOXUBAHUSI.

BapuaHTbl onnaTbl:

e onnarta Hann4yHbIMK UM 6aHKOBCKOWN KapTow;

* N0 cyeTy 6aHKOBCKMM NepeBoaoM.

Onnaty HeobxoAuMO Mpou3BecTM B TedeHMe 1 paboyero AHS C

MOMEHTa noATBepXaeHuns (yseaoMneHuns) o 6poHMpoBaHuMm.

« Mpn rapaHTMpPOBAaHHOM OGPOHMPOBAHUN HOMEpP COXPAHSETCA 3a
rocteM o 12:00 agHq, cnegyiowero 3a gHEM 3anjaHMPOBaHHOIO
3ae34a. B cnyyae onosgaHus rocta nnm He 3aesga OTenb B3MMaeT
C rocta (MM 3aka3ymka) CTOMMOCTb MPOXXMBAHMS, YKa3aHHYIO B
noareepxaeHnn (ysegomneHnn) 6poHMpoBaHuUS.

3. MNpu 3aceneHnn Kaxkabl roCTb AO/MKEH MPONTU PErncTpaumio Ha

CTOMKE MNpPWEMa M pa3MELlEHMS B COOTBETCTBUM CO CTaTben 5

3akoHa P® ot 25.06.1993 N25242-1 «O npaBe rpaxaaH Poccuickom

depnepaunn Ha ceoboay nepeasuxeHus, Bolbop MecTa npebbiBaHUS

N XUTENbCTBA B npeaenax Poccuiickon deaepaunm».




NMPUEM U PASMELLEHUE FOCTEMN

MpaBusia 6poHMpPOBaHMSA, NPOXXMUBAHUS, ONNaTbl

ycnyr B roCcTUHMYHOM KoMmekce «lMeuyeHra» e
MEYEHTA

4, 3acenenune B OTenb OCYLIECTBASETCH NPU NPeabsBAEHUN rocTeEM
NOKYMEHTa, YAOCTOBEPSIOWEr0 JIMYHOCTb, O(OPM/IEHHOIO B
YCTQHOB/IEHHOM MOPSAKE, B TOM YUCTIE:

e racrnopTa rpaXkaaHWHa Poccuickom depnepaunn,
yAOCTOBEPSIOLLErO JIMYHOCTb rpaXkaaHWHa Poccuickom
depnepaumm Ha Tepputopun Poccumnckon deaepaumm;

* CBMAETENbCTBA O POXAEHWW - AN Nuua, He aocturwero 14-
NETHEro Bo3pacTa;

* MacrnopTa MHOCTPAHHOrO rpaxaaHuWHa 5MbO MHOro AOKYMEHTa,
YCTAHOB/NIEHHOr0 deaeparnbHbiM 3aKOHOM MMM MNPU3HAHHOIMO B
COOTBETCTBUM C  MEXAYHapoAHbIM  A0roBopoM  Poccuimnckon
denepaumn B Ka4ecTBe AOKYMEHTA, YAOCTOBEPSIOLLErO JIMYHOCTb
MHOCTPAHHOIO rpakaaHuHa;

e [OKYMEHTa, BblAGHHOrO  WHOCTPaHHbIM  rocyaapCTBOM W
NPU3HAHHOMO B COOTBETCTBMM C MEXAYHAPOAHbLIM [10roBOPOM
Poccuinckon denepaunmn B KayecTBe NOKYMEHTa,
YIOCTOBEPSIOLErO0 TMYHOCTb Nnua 6e3 rpaXkaaHCTBa;

e pa3pelleHnss Ha  BPEMEHHOe  MpoXuBaHue nuua  6e3
rpa)aaHCTBa;

s BWAA Ha XWUTENbCTBO siMua 6e3 rpa)xaaHCcTBa, MecTa npebbiBaHus
N XUTENbCTBa B npeaenax Poccuickon ®enepaunn,

5. Bpemsa 3ae3na B Otenb — 14:00.

Bpems Bblie3aa u3 Otensa — 12:00.

6. MuWHMManbHbLIN CPOK OMNaThl NPOXMBaHUs B OTene — 1 cyTkw.

7. OnnaTa 3a npoxuBaHue B cnyyae 3ae3fga rocta B OTenb A0
Pac4YeTHOro Yaca WUnu 3aep>XXK1 Bble3aa rocTs: /

B c/lyyae 3ae3ga B OTenb A0 pacyeTHOro 4aca nJjarta 3a

npo)>xuBaHMe B3MMaETCA B cJieayrolleM nopsiake:

c 00:00 go 12:00 — npomsBoanTCa onnaTa 3a MOSIOBUHY CYTOK, NMpu

YC/TIOBUW AaNbHENLLEro NPOXXMUBAHUS;

B C/lyyae 3aiep>XKu rocTtd nJjiata 3a NpoXXxMBaHue B3uMaer

B criefyloleM nopsiake: "

\ﬁi;z:oo no 18:00 — nponssoanTCa onnata 3a I'IOJ'IOBVII-;Z/CYTOK;
\gf 1Has ¢ 18:00 — nponsBoaAUTCS onnata 3a MoJiHblE CYTKU.

Jetm go 5-Tv netT 6e3 npeaocTaBfieHUsi CrafibHOro MecTa
g N ]
I'IpO)Kl/IBa‘I'QT\» B Otene 6ecnnatHo, ¢ 6 A0 12 neT B3MMaEeTcsa onnata—
cornacHo TapudHon nonutukm OTens.

———
__
/



NMPUEM U PASMELLEHUE NOCTEMN

NMpaBuna 6poHMpoBaHMA, NPOXXMUBAHUSA, ONaThl
yCcnyr B roCTUHUYHOM KoMmriekce «leyeHra»
I fEZ"—ﬁ‘; E H A
9. [pu 3ae3ne B OTenb rocTb onjlaynMBaeT CTOMMOCTb NPOXMBAHUS B
NoSIHOM obbeMe.
10. OnnaTta 3a npoxuBaHWe W p[onosHuTenbHble ycnyrnu OTens
yKa3aHa Wu npou3BoauTcs B pybnax PO, no npenckypaHTy,
YTBEPXXAEHHOMY AMpeKkuMen [OCTMHMYHOrO KoMmmnekca. K onnarte
NPUHMMAIOTCA KpeauTHble KapThl: Visa, MasterCard / EuroCard, MUP.
Onnarta 3a ycnyru npoXuBaHUs MOXET ObiTb NMpou3BeAeHa B No6oK
¢dopme, nogpobHee B n.2.
11. Homepa Otena  Bowicwwen  kateropunm  060pya0OBaHbl
NHAMBUAYANbHbIMU  cerdamn, npeaHa3HaYeHHbIMKM A1 XPaHEHUS
NINYHBIX LIEHHOCTEM TrocTa. [ns HoMepoB Btopon kaTeropum
peKoMeHAyeM BOCMONb30BaTbC ceMdoM Ha pecenwH Otens. OTenb
He HECeT OTBETCTBEHHOCTb 3@ COXPaHHOCTb LEHHbIX BELLEN, He
MOMELLEHHbIX B CEU.
12. Mpo)xxuBaHue rocrei ¢ AOMALWHNMM XXMBOTHbIMU B OTene
3anpeLyeHo.
13. Tepputopuss OTenss He obopyaoBaHa CTOSIHKOM aBTOMALUWH, B
CBA3N C 4YeM, OuTeNbHas MapkoBKa aBTOMAWWMH Ha TeppuTopum
OTensa 3anpeLleHa.
14. B uenax obecneyeHnss nMyHon 6e30nacHOCTM U cobnoaeHns
nopsigka Ha Tepputopum OTenss BedeTcs  BuaeoHabnoaeHue.
Avpekums OTena BnpaBe oOTKasaTb B 06CNy>XMBaHMM  TOCTHO,
Haxo4sIleMyCcd B COCTOSIHUM asiKOroSIbHOrO W/AWM  HAapKOTUMYECKOro
ONbSHEHWS.
15. Bo wu3bexaHne BO3HMKHOBEHWS rMoXxapa roctam OTtens
PEKOMEHAYETCA HeyKOCHUTeNbHO cobntogaTbe obwenpuHaTbie HOPMbI
M NpaBuna no NPOTMBOMNOXXapHON 6e30nacHOCTM.
16. [oCTb HeceT OTBETCTBEHHOCTb W BO3MewaeT yuwepb B cryyae
yTpaTtbl WM NOBPEXAEHUS MO €ero BMHE WMYLECTBa OTenﬂ/ B
COOTBETCTBMM  C  3aKoHoAaTenbCtBOM PO un I'IpaBVIJ'I‘éMM
NPEeAOCTAB/IEHUSI TOCTUHMYHBLIX Ycnyr B P®. Yuwepb, HaHEeCeHHbI
OTteno, noanexut BO3MELEHMIO Ha OCHOBaHWM AkTa Yyulepba.
O3HakoMuTbCA C lNpencKkypaHTOM Ha BO3MelleHne yuepba MOXHO
cnyx6e npvemMa u pasMelleHns. Mcnonb3oBaHUE MUPOTEXHUYECKMX

. CPeACTB B OTene kateropnyecku 3arpeLeHo. /

- =
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NMPUEM U PASMELLEHUE FOCTEMN

NMpaBuna 6poHUpPOBaHMUSA, NPOXKUBAHUS, ONJIaThl
ycnyr B roCTUHMUYHOM KoMriekce «lMeueHra»

NEYEHTA

17. MpoxusBarowmmn ob6s3aH:

* Mpu BbIXOAE U3 HOMEPA 3aKPbITb BCE KPaHbl, OKHA, BbIKHOUYUTb
CBET, TENEBM30P;

« cobnoaatb YCTaAHOBMEHHbIM B OTene nopsaaok NpoXuBaHMS,
YACTOTY, TULIMHY M OOLLECTBEHHbLIN MOPSAOK B HOMEpe U B
OTtene;

« CTporo cobnoaatb npaBuia MNOXapHOM 6e30MacHOCTU U
npaBuna AHTUTEppoOpUCTUYecKkon 6e30nacHoCTK;

* BO3MECTUTb YLEPD B cnyyae yTpaThl, NOBPEXAEHUS UK NOPYUN
nmywiectea  Otens. OueHka HaHeceHHOro  yulepba
NpOM3BOAMUTCS HA OCHOBAHMM <MPEUCKYPaHTa Ha nopyy
nmyuwiectea OTens» u/vnn BbICTaBIEHHOIO CYETA;

* HEeCTU OTBETCTBEHHOCTb 3a [EWUCTBUS MPUINALLIEHHbIX UM K
cebe B HOMEp nocCeTUTENen, KOMNYECTBO MOCETUTENEN He
AOMKHO 6bITb 6onee 3-x 4enoBek B HOMep; rOCTU MOryT
HaxoAuTbcs B HoMepe Ao 23:00.

 CBOEBPEMEHHO W B nMOMHOM o6beMe onnaunBaTb BCe
npeaocraBfieHHble OTeNeM AONOMHUTESNbHBIE YCNYTH,

18. B OTene 3anpewjaercs:

* OCTaBNATb B HOMepe MOCTOPOHHMX NUL, a TakKXe nepeaasBaTb
UM KNIOYM OT HOMEepa;

* OCTaBNATb AETEN B HOMepe 6e3 NpUcMoTpa B3pOC/bIX;

 XpaHuUTb  IPOMO3AKME  BElN, NErKOBOCMIaMEHSAOWMECS
MaTepuanbl, OpYyXWE, XMMUYECKME U  paaMOaKTUBHbIE
BElleCcTBa; AepXaTb B HoOMepe Nnboro BuAA >XUBOTHbIX
(penTunun, NTvy U T.4.);

* HaXOAMUTbCA B COCTOSIHMM aNKOrofIbHOro WM HapKOTUYECKOro
ONbSHEHMS, @ TaKXXe€ pacnuBaTb asIKOrosibHble HanUTKM B
MecTax obLero Nnonb3oBaHus;

* MOMb30BaTbC HarpeBaTeSibHbiIMKM NpnbopamMn, €cim 3TO He
npeaycMoTpeHo B HoMmepe OTensl, a TakXe YyCTaHaB/MBaTb
ApYyryto  6bITOBYtO  TexHuky  6e3  cornacoBaHuss  C
aAMUHUCTPaLNEN;

* HapywaTb MOKOW rocTen, NPOXUBAOLWNX B COCEAHUX HOMepaX,
ocobeHHo nocne 23:00 n go 07:00, cornacHo 3akoHa N2 52-03/
«0 CaHUTapPHO-3NNAEMMONOrNMYECKOM 6narononquﬁ
Hacenenus»; 3akoH MypMaHckon obnactn ot 03.07.2015°N°
1888-01-3MO "O6 obecrneyeHnn TULIKHBI N MOKOS rpa)kaaH. H

\;@ppmmpww MypmaHckon obnactu” 7
V blbpacbiBaTb MyCcOp M3 OKOH; -
= 7 ﬂ_i/,/-



NMPUEM U PASMELLLEHUE FOCTEMN

MpaBusia 6poHUpPOBaHUS, NPOXKUBaAHUA, ONJ1aThl
ycnyr B rOCTUHUUYHOM KoMmiekce «leyeHra»

NEYEHTA

N

* BHOCUTb CaMOCTOSITE/IbHO M3MEHEHUS B TEXHMYECKOE OCHaLleHue
HOMepa 6e3 cornacoBaHust ¢ agMuUHUCTpaumen OTtens;

e YCTaHaB/MBaTb WU XPaHUTb MpPeAMEeTbl U KOHCTPYKUUM JIMYHOrO
NOJSIb30BaHUS Ha TeppUTOpUM 0bLLIEro rnosib30BaHuS;

19. B cootBetctBMM C DeaepanbHbiM  3aKOHOM  Poccuitckon

®epnepaunm ot 23 despans 2013 r. N2 15-03 «O6 oxpaHe 300p0oBbS

rpa)xgaH OT BO3JEUCTBUS OKpyxawouwero TabayHoro AabiMa W

nocneacTemMm notpebneHuns Tabaka» 3anpellaeTca KypeHue Tabaka

Ha Bcen TeppuTopun OTens (B TOM YMCie U B HOMepax).

20. AODMUHUCTpaUnsl He HeceT OTBETCTBEHHOCTM 3a YTPaTy LEHHbIX

BELLEN rOCTS, HaXoAsaLWMNXCS B HOMEpPe, Npy HapyLUEHUN UM nopsiaKa

NPOXWBAHUS!, @ TaKXe LEHHble BelW T[OoCTs, OCTaBfIEHHble B

obLLerocTeBbIX 30HaXx.

21. B cnyyae HapyweHus npaBun npoxueaHus aupekums OTens

BrpaBse MnpuB/ieyb NpaBoOXpPaHUTENbHbIE OpraHbl.

22. HoweHne opyxusa Ha Tepputopumn OTenda 3anpeweHo. o Bcem

AOOMNOSIHUTENbHBIM BOMpPOCaM obpallantecb B Cyxby npuema u

pa3MeLleHus.




NMHOOPMALINA

YT106b1 NpebbiBaHMe B HalLEeM ropoae M B HalleM
roCTMHU4YHOM KOMIieKkce 6b110 ana Bac
MaKCMMaJibHO KOM(POPTHbLIM, O3HAKOMbTECH

COo cneayouwen nHpopmaymen.

NEYEHTA

AspornopT Mypmawum (cnpaBoyHas): +7 (8152) 281-331;
+7 (8152) 638-000;

AspornopT «XnbuHbl» (cnpasBoyHas): +7-921-514-00-15
X Bok3an MypMaHcK: 8 (800) 775-00-00

CeaTto-Tpouukui xpam, yn. forons 2a,

Ten. +7(815-54) 3-98-82

CeaTo-Tpouukuin TpucoHoB MNMeueHrcknin My»CKom
MOHAaCTbIpPb, HM. JlyocTapu

ABopeLy KynbTypbl «OKTA6pbL>», YN. CTpensuoBa 1a,

Ten. +7(815-54) 6-24-84

CnopTuBHbIM KOMMNeKC «[enbduH>», yn. lObuneHas 13a
Ten. +7 (815 54) 4-00-31

CnopTtuBHbIN KOMNNeKc «CtpouTtenb>, yi. JleHnHa 1
Ten. +7 (815 54) 3-94-56

AHTuKade, pasBnekarenbHbii LeHTp «Just Fun»

yn. babukosa 19,

Ten. +7 921 044-07-01

ABTOpCKOe cemenHoe kace «Happy>», yn. babukosa 12a
Ten. +7 (815 54) 3-33-33

Cywmu 6ap, kacde «byaem apysbamu», yn. lObuneinHasa 7
Ten. +7 921 040-34-44

MapkK HOBbIX BO3MOXXHOCTEM, I'. 3anonspHbin

Mapk Tpona 340poOBbA, . 3aMoNsAPHbIN
JKONOro-MHAYCTPUaNbHbIX TYPUCTUHECKUIA MapLUpYT
«Wnunb 555», nrr Hukenb




CNYXBA NMUTAHUA

PecTopaH pacrnofio)XeH Ha NepBOM 3TaXe
roCTUHMYHOro KoMmnnekca «fMeuexHra».

HEWEHFA
PectopaH «[lleuyeHra»
PecTopaH pacnonoXxeH Ha NepBOM 3TaXKe roOCTUHUYHOIO
KoMmnnekca «lleyeHra». 3an pecTtopaHa paccymTaH Ha /5
NepCoH.
3aBTpak
ExxeqHeBHO ¢ 07:00 go 10:00 yTtpa B pectopaHe «[ledeHra»
NpeaocTaBnseTcs 3aBTpak roctsaMm Ortens. 3aBTpak
BKJIIOYAET B Ccebs LUIMPOKMA acCOPTUMEHT 61toa Mo cucteme
«LLBeackun cton».
Ecnu Bbl )xenaeTe no3aBTpakaTb B HOMepe, Bbl MOXeTe
caenaTth 3aka3 no Tenedony +7 (921) 735-97-77 wnu
«107». Obpalwiaem Bawe BHMMaHWe, YTO yCnyra AOCTaBKu
3aKa30B B HOMep SIBMSIETCA MIATHOWN.
busHec-naHy
ExxeaHeBHO € 12:00 go 15:00 B pectopaHe «[leyeHra»
BKYCHbIE W1 MOJIHOLIEHHbIe 06efbl.




CNYXXBA MUTAHUA

PectopaH pacnosio)keH Ha MNepBOM >3Taxe
roOCTUHUYHOro KoMnsiekca «lfeyeHra».

nexc

MEYEHTA

Pe>xum paboTtbl PecTtopaHa yTouHsnTe B cnyxbe
npueMa n pasMeLlieHns roCTUHULbI.

Room-service no npeaocraBfieHHOMY B HOMEpPe MeHI0.
CromnmocTb ycnyrn — 10% oT cyMMbl 3aKka3a.

TenecgoH PectopaHa «leyeHra»:

+7 921-735-97-77 (MOBUNbHBIN)

«107» (BHYTPEHHUI)

AamunHuctpaTtop OTtens no TenedoHaM+7(81554) 3-65-00
nnu

+7 911-303-65-00 NnOMOXET CBA3aTbCHA C PECTOPAHOM.

?\H




TPEHAXXEPHbIU WU BWUbAPOHLIU
3AJ1bl, CAYHA

TpeHakepHbin 3an oTens «lleyeHra» No3BOSUT C MOJb30U
NPOBECTN HECKO/TbKO MUHYT CBOHOAHOro BPEMEHW Ha
NpodeccuoHanbHbIX TpeHaXkepax. B 3ane ycraHoBneHo
HECKONbKO TPEHAXXEPOB, HanpaBneHHbIX Ha paboTy ¢
Pa3IMYHbIMK FPynnaMm MbillL, obecneynBatoLLmx
ynobcTBa Ans KIMeHTOB Ntoboro Bo3pacrta, 6e30nacHoOCTb
N HaAEXXHOCTb B 0bpalleHnn,

B paboyeln kKOMaHANPOBKE, M HA CEMENHOM OTAbIXE —
Balue 3a0poBbe Bceraa byaet Ha BbicoTe!

[Mocne TpyaoBOro AHS U ANS CHATUS HANPSHXeHUs B OTeNe
MMEETCS 30Ha A1 UrPbl B aMEPUKAHCKUIN bunbapa 1
cayHa C COBpeMeHHbIM 060pya0BaHMEM U KOMCOPTHOM
30HOW OTAbIXa.




3AN ANs AENOBbIX BCTPEY

MEYEHTA
KoHdepeHLU-3an oTens «lleyeHra» pacronioX)XeH Ha 5-m
3Ta)xe Hallero oTensa U NpeacTaBnseT cobon NpPoCcTopHoe
NoMeLleHne C BUTPaXKHbIMKU OKHaMu, 6narogapsi KOTOpbIM
CO343eTCs OLYyLlEeHNe NPOCTPAHCTBA U IErKOCTU, OTKPbIBAS
BMA Ha LEHTPasbHYO NAOLAaAb HaWero camMoro CEBEPHOro
ropoda. 3an OCHalleH COBpPeMeHHbIM 060pyaoBaHNEM ans
npoBeAeHNs KoHbepeHUnin, CEMMHaApoB 1 Be6MHApOB B
noboM popmaTe BMECTUMOCTbIO A0 25 yenosek. Nonyyntb
AOMONMHUTENBHYIO MHPOPMALMIO Bbl MOXETE Y COTPYAHNKOB
OTtensa cnyx6bl NpuemMa 1 pasMeLleHus




TEJIE®GOHHbIA CMTPABOYHUK

MEYEHTA

3BOHKM no OTesnto
COOTBETCTBYIOT HOMEPY KOMHaTbI
Hanpumep: N2 201 - Homep TenedoHa 201, N2 412 - Homep
TenedoHa 412

3BOHKM B ropop

[Ans 3B0HKa B ropoa Habepute «0», 3aTeM HoMep aboHeHTa
MexxayropoaHble 3BOHKMU

Ana mexayropogHux 3BOHKOB Habepute «100», «101» nnu
«102», aAMWUHUCTpPATOP MPeaoCTaBUT MeXAyropoaHoe coeauHeHue,
n ganee «8» - kog ropoga, Homep aboHeHTa

MexxayHapoaHas CBS3b

[Ansa MexayHapoaHbIX 3BOHKOB Habepute «100», «101» wnu
«102», agMUHUCTPATOpP NPeaoCcTaBUT MeXAyHapoAHoe coeauHeHue,
n panee «8», «10» - Kog CTpaHbl, KOA ropoAa, HoMep aboHeHTa.

BPEMSA PABOTbI CJTY>KB OTEJIA

Cnyxb6a Bpems pa6oTbl Homep TenedoHa
Ynpasnsiowmii otenem «105>» n3 Homepa
ExxeqHeBHO Mo 6yaHAM (815-54) 3-74-44
«[leyeHra»
¢ 09:00 go 17:00 (ropoackast NIMHNUS)

«9», «199», «103»

n3 HoMepa
Cnyx6a npueMa u pasMeLLeHuUs (815-54) 3-65-00 /,
KpyrnocyTo4Ho (ropoackas nnHMA)
Otens «[eveHra» (815-54) 3-78-1
(ropoackast NMHUS)

8-911-303-65-00

/

3aBTpaK exeaHeBHO
¢ 07:00 po 10:00,

PectopaH «[lleyeHra» busHec-naHy

(1-1 3TaX roCTUHULIbI) no 6yaHsm

C 12:00 po 15:00

«107» M3yi-‘|omep
+7 921-735-9777
(MOBUNBHBIN)

=~

<

\\

N i +7 921-735-97-77
Roem.service

(MOBMNbHBINA) —

T

4



MAMSATKA )
O MEPAX MOXAPHOW BE30NACHOCTH

NMpocum cobnopgaThb.

B kabuHe nudTa HE pa3peLLaeTcs HaxXoaMUTbCS C HEMoralleHHOM
CUrapeToun.

He nonb3yntecb B HOMEPEe 3/1eKTPOHarpeBaTesibHbIMM NpMbopamm
(NUTKaMK, KUNATUNbHUKaMW).

Mpun BbIXOAE M3 HOMEpPaA BbIK/IOYANTE BCE BbITOBbIE 3NEKTPONPUOOPHI
(TeneBunsop, 3apaaHble YCTPONCTBA, NaMrbl OCBELLEHMS U Ap.).
HanoMnHaeM BaM, 4TO KpalHe ONacHO HaKpbIBaTb BK/IKOUYEHHbIE
HaCTOJ/IbHbIE NlaMMbl NpeaMeTaMu U3 CropaeMbiX MaTepuanos.
KypeHue B roCTMHMLE KaTeropmyecku 3anpeLwyeHo Ha OCHOBaHNN
®epepanbHoOro 3akoHa PO ot 23.02.2013 N9 15-03 (pen.31.12.2014)
«06 oxpaHe 310pOoBbs rpa)kaaH OT BO3AENCTBUS OKPYXKatOLLEro
TabayHoro AbiMa M NOCNEACTBUIN NoTpebneHns Tabaka».

HenonycTMMo NpUHOCUTL U XpaHUTb B HOMepe MOXKapooracHbIe U
B3pblBYaTbIE BELECTBa U MaTepuarsl.

Ecnu Bbl npnbbiin B rocTMHULUY B NepBbiv pa3, NoCTapanuTechb
XOpPOLIO 3arNOMHMTb PacnoJio)XeHWe BbIXOA0B U JIECTHUL,
M3yuyMTe NnJ1aH 3BaKyalMu Ha 3Taxe u B Bawuem HoMepe.

B cnyyae BO3HMKHOBEHMS No)Xapa NPpOCUM 3BOHUTb HEMeJ/IEHHO
no tenecdoHy «0-01>», » agMUHUCTPATOPY NO TenedoHaM «9»,
«199».

B cnyyae BO3HMKHOBEHMS MoXapa MOKUHbTE OMACHYH 30HY U
AENCTBYWTE MO YKa3aHWO aAMUHUCTPaLMM U MOXAapHON OXpaHbl.
Ecnn nMkBnanpoBaTb o4yar BO3ropaHusi B HOMepe CBOMMU CUIaMn He
NpeAcTaBnseTcs BO3MOXHbIM, NMOKMHbTE Bawl HOMep, He 3anupast ero Ha
3aMOK, NOC/E TOro, Kak 3aKpoeTe OKHa W ABEPU, BLINAUTE U3 34aHUS.
Ecnn kopnaopbl 1 NECTHUYHbIE KNETKU CUNbHO 3a4bIM/IEHbI U NOKUHYTb
NOMELLEHNSA HENb3sl, OCTaBauUTECh B BaluemM HoMepe, OTKPbIB HACTEXb
OKHa. 3aKpbITasi 1 XOpOLWO YN/O0THEHHAs ABEPb MOXET Hafosro
3aWnTUTL Bac oT onacHom TemnepaTypbl. YT06bI N36eXxaTb OTpaBneHus
AbIMOM, 3aKPOUTE LIENN U BEHTUNSALMOHHbBIE OTBEPCTUS CMOYEHHbLIMY
BOAOW MOJIOTEHLAMWN U NOCTENbHBIMU NPUHAAIEXHOCTAMM,
MocTapanTecb coobWnTb aAMMHUCTPALMM O CBOEM MECTOHAXOXAEHUN.
C npubbITEM K MECTY NPOMUCLLECTBMSA MOXaAPHbIX NOAOUANTE K OKHY U
noganTe 3Hak 06 okasaHun Bam nomouw. 4

HeMeAsIeHHO coobuwmTe 0 CryumBLUEMCS AdAMUHUCTPATOPY Nno

\ TenedoHaMm «9», «199», 7
¥ /

B cnyyae BO3HMKHOBEHUSA No)kapa BHe Bawlero Homepa-/



NMAMATKA O MEPAX _
AHTUTEPPOPUCTUYHECKOM
BE3OINACHOCTH

O6pawiaiTe BHUMAHME Ha NOA03PUTENbHBIX NOAEN, NPEAMETHI,
Ha ntobble noao3putenbHble Menoun. Coobluante 060 BceMm
NOAO3PUTENBHOM COTPYAHUKAM FOCTUHMULbI UK
NPaBOOXPaHUTENbHbIM OpraHam.

Ecnu Bbl 06HapyXunm 6ecxo3Hyto Belllb — HeMeAJ/1IeHHO
coobwmTe aAMUHUCTPATOPY FOCTUHWULbI UM COTPYAHUKAM
cneucnyx6. He Tporaurte, He nepeaBuramTe, He BCKpbIBaNTe
HaxoAKy. He no3sonsnTe 310 Aenatb Apyrum noasam. 06s3aTtenbHO
0OXANTECh NPUBLITUS OTBETCTBEHHbIX JIWLL.

ByabTe BHUMATE 1bHbI, NOCTapanTeCh 3aNOMHUTb MPUMETHI
NOAO03PUTENbHBIX NOAEN, OTINYNUTENBHBIE YEPTbI UX NNL, OAEXAY,
MMEeHa. He nbiTauTecb X OCTaHaBAMBaTb CaMU — Bbl MOXETE CTaTb
NX NEPBON XEPTBOM.

CrapanTecb yAaJIMTbCA Ha MaKCMMasbHOE pacCTOsHME OT TeX,
KTO BeaeT cebsi HeaekBaTHO, HEPBO3HO, NUCMYraHHO, OrNsSAbIBasiCh,
NpoBepsst YTO-TO B oaexae nnn baraxe.

Hukorga He NpuHUMaNTe OT HE3HAKOMLEB MAaKeTbl NN CYMKK,
He OCTaBMIANTE CBOM CYMKW 6€3 npucmoTpa.

O3HaKOMbTECb C NJIAHOM 3BaKyaLUK, Y3HaUTe, rae HaxoaaTcs
pe3epBHbIE BbIXOAbl U3 31aHUS.

Ecnu npousowesn B3pbiB, No)ap, Bbl CbILNTE CUNbHBIW LLYM U
KPUKW — HEMEANIEHHO NMpPUCTYyNanTe K 3Bakyauuu. Npeaynpeaute 06
3TOM coceaen, Bo3bMUTe ¢ cobon AOKYMEHTbI U AeHbrn. NomelleHne
NOKNAANUTE OPraHNM30BaHHO.

Bo3BpalwanTecb B NOKUHYTOE MOMELLEHNE TOJ/IbKO roc/1e
pa3peLieHmss OTBETCTBEHHbIX N,

MonyumB coobLueHne oT aAMUHUCTPALIMN TOCTUHMULbI UK OT
NpaBOOXPaHUTENbHbIX OPraHOB O Hayase 3Bakyauuu, cobnoganTte
CMOKOMCTBME 1 YETKO BbINOTHANTE UX KOMaHAPbI.

o ' 4
CrapanTtecb He noaaaBaTbCA NaHUKe, 4YTOObl HE NPOM30LWSI0. /

B caiyuyae TeppoOpUCTUYECKON Yrpo3bl 3BOHUTE no/

N TenegoHam: 7
¥ 5, «199>» — aAMMHUCTPATOP FOCTUHMLDbI; «112>» —

S EavHas cnyxba cnaceHus —
—
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NEYEHTA

DEAR GUEST!

We are glad to welcome you to the Pechenga Hotel
complex! In our hotel, you will be surrounded with care and
attention by highly qualified staff, to whom you can contact
with any question.

We wish you a pleasant stay, a great mood and hope that
you will remember the days spent with us as one of the
most pleasant in your life!

Sincerely yours, the staff of the Pechenga hotel complex

\‘ , K www.Konabbit.pdp

2418



http://www.колабыт.рф/

INFORMATION ABOUT
HOTEL COMPLEX "PECHENGA"

LOCATION AND ACCOMMODATION NEGEHTA
The Pechenga hotel complex is located in the central cultural
and business part of the city of Zapolyarny. Belongs to the

category of small hotel.

It offers rooms of varying comfort levels and price categories.

Room composition - 67 rooms:

Highest category:

"Presidential” No. 514,515 - two-room suite with a double
bed.

“Junior Suite VIP” No. 516,517 - two-room suite with a
double bed.

“Junior Suite” No. 412 - two-room suite with a double bed.
Second category:

“Comfort Plus” No. 220 - two-room suite with a double bed
“Comfort” No.212,312,401,402,407,409,410,415,417,418,420,
423,425,431 — two-room suite with a double bed.

“"Double standard” No. 206,208,210,216,218,302,304,306,
308,310,316,318,320,322 - one room with two separate beds,
No. 406 — one room with a double bed.

“Single standard” No. 201,203,205,207,209,211,213,215,217,
219,221,223,225,227,229,231,301,303,305,307,309,311,313,
315,317,319,321,323,3 25,327,329,331 — one room with a
single bed




ROOM FACILITIES

»»»»»»»»»»»»»»»»»»»»»»»»

Round-the-clock hot and cold water supply L

Shower cabin / bathtub

TV (depending on the room category — digital or satellite TV)
Telephone connection

Ironing board and iron (except Standard rooms) access to the
ironing room is available upon request

Individual safe (in Superior rooms)

Toiletries (depending on the room category)

Hair dryer (except Standard rooms)

Kettle

Minimum set of dishes

Fridge

Bathrobe, slippers (depending on the room category)

Work area (desk with table lamp)

Luggage rack

Carpet covering

- With Priﬁ List for Damage Compensation
.\ can be found at the end

>



INFORMATION ABOUT SERVICES

SERVICES
INCLUDED IN THE PRICE OF ACCOMMODATION

NEYEHTA

WE WORK FOR YOU 24/7!

You can contact the administrator around the clock, where you will be
provided with a hospitable approach and assistance on any issue you are
interested in.

NUTRITION

When staying in the main places in the room, breakfast is provided in a
complementary way, the cost of an additional breakfast is 310.00 rubles.
Meals are served at the Pechenga Restaurant located on the ground floor
of the hotel. Breakfast is served daily from 07:00 to 10:00 am

ROOM CLEANING

The room is cleaned daily from 9:00 to 17:00. Linen and towels are
changed once every 3 days, or at the request of the guest for an
additional fee. If you want to change the cleaning time of your room,
please inform by internal phone: "9", "199".

ELECTRICITY

The voltage in the hotel's network is 220 V. For your safety and the safety
of other guests, please refrain from using additional electrical appliances in
the room.

WI-FI IN ALL ROOMS AND PUBLIC AREAS

You need to get a voucher with a password from the reception and
accommodation service.

PROVISION OF DRINKING WATER

In the hall of each floor there is a cooler with hot and cold water supply,
disposable cups.

WAKE UP TO A CERTAIN TIME

Wake-up call (wake-up call at the specified time).

"DO NOT DISTURB"

If you do not want to be disturbed, please put a "Do not disturb" sign on
the door of the room

ORDERING A TAXI

The call is made by the hotel administrator upon request. The cost of the
service is paid by the Guest independently to the Contractor (taxi service).
The cost of a taxi ride is set by the company providing the service.

AN UMBRELLA FOR RAIN

You will be happy to receive an umbrella for temporary use at the
reception.




INFORMATION ABOUT SERVICES

SERVICES

INCLUDED IN THE PRICE OF ACCOMMODATION nEuEHrA
STORAGE ROOM 1ST FLOOR
24/7

For your convenience, we recommend that you contact the reception
by phone from your room and inform that you would like to leave
your belongings in the storage room. Access to the camera is
accompanied by a hotel employee.

IRONING ROOM 2ST FLOOR
24/7

At a time convenient for you, you can use the ironing room, where
there is an ironing board and an iron - the service is free and
provided in a self-service format.

SAFE BOXES 1ST FLOOR
24/7

For temporary storage of valuables, you can use the SAFE service,
which is located at the reception desk.

Individual guest safes for storing valuables are located in each room
of the highest category of the hotel.

LOST AND LOST OFFICE 1ST FLOOR
We store all items forgotten in the rooms for 6 months. If, after
leaving the hotel, you find that you have left any item in the room,
call us at any of the phone numbers: +7 (81554) 3-65-00, +7-911-
303-65-00, we will immediately take action all measures and we will
inform you how to receive your item.

CALL FOR EMERGENCY MEDICAL CARE

AND THE USE OF A FIRST-AID KIT ON THE 1ST FLOOR
AROUND THE CLOCK

To provide the service, you must contact the reception or call from
the room by internal phone: "9", "199"; /
to the city service from the mobile phone "103". /
DELIVERY OF CORRESPONDENCE TO THE GUEST 1ST FLOOR
You can leave correspondence to be sent

PROVISION OF A SEWING KIT 1ST FLOO

The service is available upon request of the guest ,

PROVISION OF A BABY COT ON THE 1S/T FLOOR
\Tﬁsservice is available upon request of the guest ,

LUGGAGE TRAY 1ST FLOOR
Vhe service is available upon request of the guest

LIBRARY: 5TH FLOOR —

In order to use the service, you must contact the administrator. /

\ 25
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SERVICES FOR AN ADDITIONAL FEE
The price list can be found here
at the end of the directory or contact

the reception and accommodation service of the
hotel

GYM AND BILLIARD ROOMS 5TH FLOOR
OPENING HOURS: 08:00 - 22:00 Access to the halls is provided
by a key. In order to use the service, contact the administrator.
SAUNA 5TH FLOOR
In order to use the service, you must contact the administrator.
MEETING ROOM AND BUSINESS MEETINGS 5ST FLOOR
Access to the hall is provided by a key. In order to use the
service, contact the administrator.

SHOPPING KIOSK 1ST FLOOR
Sale of souvenirs with the symbols of the Kola Peninsula. In order
to use the service, contact the administrator.

PHOTOCOPY AND PRINTING OF DOCUMENTS 1ST FLOOR
The reception staff will help you to print, make a photocopy, and
receive e-mail.

LAUNDRY AND IRONING SERVICES

To wash/iron your things, please fill out the order receipt, put the
items in a bag and contact the administrator by internal phone:
"9", "199". The service is paid.

RENT A TERRY BATHROBE

The service is on request of the guest.

TERRY SLIPPERS

The service is on request of the guest.

PROVISION OF AN ADDITIONAL SET OF UNDERWEAR
The service is on request of the guest. ,
ADDITIONAL ROOM CLEANING
Service at the request of the guest (during the opening hours of
the attendant).

COSMETIC ACCESSORIES

Gel, shampoo, lotion, shower cap.

YOUR SAFETY

Round-the-clock video surveillance in public areas and corridors

\%ﬁ residential floors. |
ARLY CHECK-IN AND LATE CHECK-OUT /

It is.possible to use this service subject to availability of rooms.



RECEPTION AND ACCOMMODATION OF GUESTS

Rules for booking, accommodation, payment
services at the Pechenga hotel complex

1. Reservation, check-in and check-out of guests at the Pechenga
hotel complex (hereinafter referred to as the Hotel) is carried out
around the clock.

2. The reservation is considered guaranteed subject to
prepayment of the cost of the entire stay.

Payment options:

payment in cash or by bank card;

by bank transfer.

Payment must be made within 1 business day from the date of
confirmation (notification) of the reservation.

With a guaranteed reservation, the room is reserved for the guest
until 12:00 on the day following the day of scheduled check-in. In
case of late arrival or no-show, the Hotel will charge the guest (or
customer) the cost of accommodation indicated in the booking
confirmation (notification).

3. Upon check-in, each guest must register at the reception desk
in accordance with Article 5 of the Law of the Russian Federation
of June 25, 1993 No. 5242-1 “On the right of citizens of the
Russian Federation to freedom of movement, choice of place of
stay and residence within the Russian Federation.”




RECEPTION AND ACCOMMODATION OF GUESTS

Rules for booking, accommodation, payment “
for services in the Pechenga hotel complex

4. Check-in at the Hotel is carried out upon presentation by the
guest of an identity document drawn up in the prescribed
manner, including:

passport of a citizen of the Russian Federation, identifying
the identity of a citizen of the Russian Federation on the
territory of the Russian Federation;

birth certificates - for a person under 14 years of age;
passport of a foreign citizen or another document
established by federal law or recognized in accordance with
an international treaty of the Russian Federation as an
identification document of a foreign citizen;

document issued by a foreign state and recognized in
accordance with an international treaty of the Russian
Federation as a document certifying the identity of a
stateless person;

temporary residence permit for a stateless person;

residence permit of a stateless person, place of stay and
residence within the Russian Federation.

5. Check-in time at the Hotel is 14:00.

Check-out time from the Hotel is 12:00.

6. The minimum payment period for staying at the Hotel is 1
day.

7. Payment for accommodation in the event of a guest’s check-
in at the Hotel before check-out time or a delay in the guest’s
check-out:

In case of check-in at the Hotel before check-out time,/

the payment for accommodation will be charged in the
following order: '
from 00:00 to 12:00 — payment is made for half a day, subject
to further stay;
In case of delay of the guest, the accommodation f
Wi!l be charged in the following order: /
‘ om.12:00 to 18:00 — payment is made for half a day;/
starting from 18:00 — payment is made for a full day.

. Chil

free; from 6 to 12 years old, payment is made according to the
Hotel’s tariff policy.
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en under 5 years old without a bed stay in the Hotel for
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RECEPTION AND ACCOMMODATION OF GUESTS

Rules for booking, accommodation, payment for
services in the Pechenga hotel complex

9. Upon arrival at the hotel, the gquest pays the cost of
accommodation in full.

10. Payment for accommodation and additional services is
negotiated and made in Russian rubles, according to the price
list approved by the direction of the Hotel complex. The
following credit cards are accepted: Visa, MasterCard/EuroCard,
MIR. Payment for accommodation services can be made in any
form, more details in clause 2.

11. Hotel rooms of the highest categories are equipped with
individual safes designed to store the guest’s personal valuables.
For Second Category rooms, we recommend using the safe at
the Hotel reception. The hotel is not responsible for the safety
of valuables not placed in the safe.

12. Guests with pets are not allowed to stay at the Hotel.
13. The Hotel territory is not equipped with parking, and
therefore long-term parking of cars on the Hotel territory is
prohibited.

14. In order to ensure personal safety and maintain order, video
surveillance is carried out on the territory of the Hotel. The
Hotel Management has the right to refuse service to a guest
who is under the influence of alcohol or drugs.

15. To avoid fire, Hotel guests are advised to strictly comply
with generally accepted fire safety standards and regulations.
16. The Guest is responsible and compensates for damage in
the event of loss or damage through his fault of the Hotel
property in accordance with the legislation of the Russian
Federation and the rules for the provision of hotel services in the
Russian Federation. Damage caused to the Hotel is subject to
compensation on the basis of the Damage Certificate. You can
view the Price List for damage compensation at the reception ,
desk. The use of pyrotechnics in the Hotel is strictly prohibited. /

24
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RECEPTION AND ACCOMMODATION OF GUESTS

Rules for booking, accommodation, payment =
For services in the Pechenga hotel complex NEYEHTA

17. The resident is obliged:

« when leaving the room, close all taps, windows, turn off the
lights and TV;

« observe the hotel's rules of residence, cleanliness, silence and
public order in the room and in the Hotel;

« strictly comply with fire safety rules and anti-terrorist safety
rules;

« compensate for damage in case of loss, damage or damage to
the Hotel property. The damage caused is assessed on the
basis of the “price list for damage to property of the Hotel”
and/or the invoice;

« bear responsibility for the actions of visitors invited to his
room; the number of visitors should not be more than 3
people per room; Guests can stay in their room until 23:00.

« pay in a timely manner and in full for all additional services
provided by the Hotel.

18. The following is prohibited at the Hotel:

« leave unauthorized persons in the room, as well as give them
the keys to the room;

« leave children in the room without adult supervision;

« store bulky items, flammable materials, weapons, chemical
and radioactive substances; keep any type of animal (reptiles,
birds, etc.) in the room;

« be in a state of alcoholic or drug intoxication, as well as drink
alcoholic beverages in public places;

« use heating appliances if this is not provided in the Hotel
room, as well as install other household appliances without
approval from the administration;

« disturb the peace of guests living in neighboring rooms,
especially after 23:00 and before 07:00, in accordance with
Law No. 52-FZ “On the sanitary and epidemiological welfare of
the population”; Law of the Murmansk region dated July 3,
2015 No. 1888-01-ZMO “On ensuring peace and quiet of

citizens in the territory of the Murmansk region” /
« throw trash out of windows; /
x_ B 30— __



RECEPTION AND ACCOMMODATION OF GUESTS

Rules for booking, accommodation, payment
For services in the Pechenga hotel complex

[TEYEHTA
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« make independent changes to the technical equipment of the
room without agreement with the Hotel administration;
 install and store items and structures for personal use in public
areas;
19. In accordance with the Federal Law of the Russian Federation
dated February 23, 2013 No. 15-FZ “On protecting the health of
citizens from the effects of environmental tobacco smoke and the
consequences of tobacco consumption,” smoking of tobacco is
prohibited throughout the Hotel (including in the rooms).
20. The administration is not responsible for the loss of the
guest’s valuables in the room if he violates the rules of residence,
as well as the guest’s valuables left in common guest areas.
21. In case of violation of the rules of accommodation, the Hotel
management has the right to involve law enforcement agencies.
22. Carrying weapons on the Hotel premises is prohibited. For any
additional questions, please contact the reception service.




INFORMATION

To stay in our city and in our hotel complex
was for you as comfortable as possible, check
out with the following information.

Murmashi Airport (inquiry): +7 (8152) 281-331;

+7 (8152) 638-000;
Khibiny Airport (inquiry): +7-921-514-00-15
Murmansk railway station: 8 (800) 775-00-00

Holy Trinity Church, st. Gogolya 23,

tel. +7(815-54) 3-98-82

Holy Trinity Trifonov Pechenga Monastery, n. Luostari
Palace of Culture "October", st. Streltsova 1a,

tel. +7(815-54) 6-24-84

Sports complex "Dolphin”, st. Yubileinaya 13a

tel. +7 (815 54) 4-00-31

Sports complex "Stroitel", st. Lenina 1

tel. +7 (815 54) 3-94-56

Anticafe, entertainment center "Just Fun"

st. Babikova 19,

tel. +7 921 044-07-01

Author's family cafe "Happy", st. Babikova 12a

tel. +7 (815 54) 3-33-33

Sushi bar, cafe "Let's be friends", st. Yubileinaya 7
tel. +7 921 040-34-44

Park of New Opportunities, Zapolyarny

Park Path of Health, Zapolyarny

Eco-industrial tourist route “Spire 555", Nikel town




FOOD SERVICE

The restaurant is located on the ground
floor of the Pechenga hotel complex.

[TEYEHTA
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Pechenga Restaurant

The restaurant is located on the ground floor of the
Pechenga hotel complex. The restaurant hall seats 75
people.

Breakfast

Breakfast is served daily from 07:00 to 10:00 in the
morning at the Pechenga Restaurant. Breakfast includes
a wide range of Buffet dishes. If you wish to have
breakfast in your room, you can make an order by
phone +7 (921) 735-97-77 or "107". Please note that
the room service is paid.

Business lunch

Delicious and full meals are served daily from 12:00 to
15:00 at the Pechenga restaurant.




FOOD SERVICE

The restaurant is located on the ground
floor of the Pechenga hotel complex.

Check the opening hours of the Restaurant with
the hotel reception service.

Room-service according to the menu provided in the
room.
The cost of the service is 10% of the order amount.

Phone number of the Pechenga Restaurant:

+7 921-735-97-77 (mobile)

"107" (internal)

Hotel Administrator by phone +7(81554) 3-65-00 or
+7 911-303-65-00 will help you contact the restaurant.

b RRLP




GYM AND BILLIARD ROOMS,
SAUNA

nexc

MEYEHTA

The gym of the Pechenga hotel will allow you to
usefully spend a few minutes of free time on
professional simulators. The gym has several
simulators designed to work with different muscle
groups, providing convenience for customers of all
ages, safety and reliability in  handling.
Ona business trip, and on a family vacation — your
health will always be on top! After a hard day and to
relieve tension, the hotel has an American billiards
area and a sauna with modern equipment and a
comfortable relaxation area.




BUSINESS MEETING HALL

MEYEHTA

The conference room of the Pechenga Hotel is located
on the 5th floor of our hotel and is a spacious room
with stained glass windows, which create a feeling of
space and lightness, opening up a view of the central
square of our northernmost city. The hall is equipped
with modern equipment for holding conferences,
seminars and webinars in any format with a capacity of
up to 25 people. For more information, please contact
the Hotel reception staff.
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TELEPHONE DIRECTORY

[TEYEHT A

Calls within the Hotel

Corresponds to room number

For example: No. 201 - telephone number 201, No. 412 -
telephone number 412

Calls to the city

To call the city, dial “0”, then the subscriber number

Long distance calls

For long-distance calls, dial “100", “101” or ™“102" the
administrator will provide a long-distance connection, and then
“8" - the city code, subscriber number

International communications

For international calls, dial “100”, “101” or "“102" the
administrator will provide an international connection, and then
“8" “10” - country code, city code, subscriber number.

HOTEL SERVICE OPENING HOURS

Manager of the Pechenga : "105" from the
Hotel Every weekday from : number
09:00 to 17:00 (815-54) 3-74-44
.................................................................................................. (city line)) ..
"9", "199", "103"
from the room

Reception service (815-54) 3-65-00

Room service

] ] Around the clock (city line)
Hotel "Pechenga (815-54) 3-78-16
: : : (city line) ;
e e, 8?9.1.17.3.9375.5.109./{5
Breakfast daily "107" from the’
from 07:00 to 10:00, ‘
Pechenga Restaurant Business lunch number
(1st floor of the hotel) +7 921-735-97-77
on weekdays (mobilé)
From 12:00 to 15:00 y

........................................................................................................................

+7 9;/1-735-97-77
‘(mobile)
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MAMSITKA _
O MEPAX NOXXAPHOM BE3OMACHOCTM
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Please comply.

It is not allowed to be in the elevator cabin with an
unextinguished cigarette.

Do not use electric heating devices (stoves, boilers) in your
room.

When leaving your room, turn off all household electrical
appliances

(TV, chargers, lighting lamps, etc.).

We remind you that it is extremely dangerous to cover
switched-on table lamps with objects made of combustible
materials.

Smoking in the hotel is strictly prohibited on the basis of
the Federal Law of the Russian Federation of February 23, 2013
No. 15-FZ (as amended on December 31, 2014) “On protecting
the health of citizens from the effects of environmental tobacco
smoke and the consequences of tobacco consumption.”

It is unacceptable to bring or store flammable and explosive
substances and materials in the room.

If you arrive at the hotel for the first time, try to
remember well the location of the exits and stairs,
study the evacuation plan for the floor and in your
room.

In the event of a fire, please call immediately at “"0-01"
and the administrator at “9”, 199",

Smoking in the hotel is strictly prohibited on the basis of the
Federal Law of the Russian Federation of February 23, 2013 No.
15-FZ (as amended on December 31, 2014) “On protecting the
health of citizens from the effects of environmental tobacco
smoke and the consequences of tobacco consumption.” It is
unacceptable to bring or store flammable and explosive ,,
substances and materials in the room. If you arrive at the hotel /
for the first time, try to remember well the location of the exits”
and stairs, study the evacuation plan for the floor and in your
room.

Nn the event of a fire, please call immediately at /‘>0-01”
and the administrator at “9”, "199".
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NAMATKA O MEPAX y
AHTUTEPPOPUCTUYHECKOMU
BE3OINACHOCTH

Pay attention to suspicious people, objects, and any
suspicious little things. Report anything suspicious to hotel staff
or law enforcement.

If you find an ownerless item, immediately notify the hotel
administrator or security services. Do not touch, move, or
open the find. Don't let other people do this. Be sure to wait for
the arrival of the responsible persons.

Be careful, try to remember the signs of suspicious people,
the distinctive features of their faces, clothes, nhames. Don't try
to stop them yourself - you may become their first victim.

Try to move as far away as possible from those who
behave inappropriately, nervously, fearfully, looking around,
checking something in their clothes or luggage.

Never accept packages or bags from strangers or leave your
bags unattended.

Read the evacuation plan and find out where the
emergency exits from the building are.

If there is an explosion, fire, or you hear loud noise and
screams, immediately begin evacuating. Warn your neighbors
about this, take documents and money with you. Leave the
premises in an orderly manner.

Return to the abandoned premises only after permission
from the responsible persons.

When you receive a message from the hotel administration or
law enforcement agencies about the start of evacuation,
remain calm and strictly follow their commands.

Try not to panic so that this does not happen.

In case of a terrorist threat, call:
9", 199" — hotel administrator; “112" — Unified
Rescue Service /



NMPEUCKYPAHT LLIEH HA OKA3AHME
AOMNOJIHUTENIbHbIX MJIATHbIX YCAVT

Price list for the provision of additional pai

services
BeeneH c 01 dpeBpansi 2024 ropa / Introduced from February 1, 2024
LT N |
1 1 1 1
' o ' i, CtoMMocTb* |
1 N2 HanmeHoBaHMe ycnyru ! B uac, B py6. |
'n/n ! Name of the service ! Cost* per hour, in !
1 1 1 rubles. 1
[} [} [} [}
L e e L e o e . :
: 1 : I'Ipe.qOCTaBneHme CayHbl / Provision of a sauna 1200 :
e T-—-=-===- === 1
! 2 ' [lpenocraBneHne TpeHaXKepHOro 3ana / Provision of a gym ! 200 !
i 3 1 Mpenoctasnenme koHdepeHu-3ana (Ha 20-25 yen.) : 200 :
' | Provision of a conference room (for 20-25 people) ' '
5 T i
! 4 ! lNpenocTaBneHne NPOEKTopa / Provide a projector ! 2000 !
el el Mt i
' 4 ! bUnbspAHbIV 325/ Biliard hall ! 400 !

HauMmeHOoBaHue ycnyru
Name of the service

1 | YCnyru CTUpKN U CYLLIKU U3ENUI | Washing and drying services

e e I 1

1.1 | Crvpka 6enbsi (1 3arpy3ka A0 4 Kr) / Laundry washing (1 load up to 4 kg) 300 :

5 ! flononHuTenbHas ybopka B HoMepe (6e3 cMeHbl 6esibst)/Additional
1 room cleaning (without linen change)

oyttt gl
! 1 1 ApeHaa xanarta/Rrobe rental

' 7 . JononHutenbHoe  npegocTtaBfieHMe  MoCTeNbHoOro  6enbs:

: : /Additional provision of bed linen:

e
P 2.1 - MPOCTbIHSA/ sheet

: 2.2 : - HaBOJ'IO'-IKa/piIIowcase

[t sl R
' 2.3 ! - NOAOAEANbHMK/duvet cover

3 1 [lononHuTenbHas cMeHa KoMmnekTa 6enbsi/Additional change of finen
I R il
! 4 |[ononHutensHoe npeaocTaBnieHne MoNOTeHUA/Additional  towel !
1 1 provision

e T
1

1

1

hours

within 4 hours, an additional 50% of the cost of services is charged
- Xanobbl 0THOCUTENBHO MOPYM PacCMaTPUBAIOTCS TOMBKO B 3TOT Xe AeHb./ - Complaints about damage are considered only on tl

JIf-noslydeHus ycsiyru Bam Heo6xoammMo o6paTtuTbCa K agMUHUCTPATOPY CNYXK6bi
npueMa u pasmeLleHus no renedoHy 199.
rec%ervice, you need to contact the administrator of the reception and accommodation service by _’/

phone 199 /
-\ 40



MpeicKypaHT Ha Bo3MelyeHue yuepba,
NPUYMHEHHOr0 MaTepuasibHbiM LLIEHHOCTAM

K "lNeuenra™ n rK "Merannypr”,

Haxogawumxca B cobcrBeHHoctTn 000 "Konabbi

=

NEYEHTA

HaumeHoBaHUue

CTOMMOCTb KOMNeHcauun*,

py6.,
c ysetom HAC

AKceccyapbl A5 BaHHOW KOMHaTbl U ¢/y (gepKaTenb ANsA 0CBeXUTeNs
BO34yXa, KPIOYOK, AeprKanenb 414 NofoTeHeL,)

Ot 1000 p.




NMpencKypaHT Ha Bo3MelleHue yuepba,
NMPUYUHEHHOro MaTepuasibHbIM LLEHHOCTSIM
K "lNeuenra™ n rK "Merannypr”,
Haxoaswmxca B cobcrBeHHocTn 000 "KonabbiT

NEYEHTA

CToumocTb KomneHcauuu*, pyb.,

Neo H
n/n|HanmeHosaHue ¢ yuerom H/IC

41 |Ctyn OT 7000 p.

52 |WTopbl
53 |Wkao
54 |den

[}

“LIEHHOCTE OLIEHNBAETCA NPY COCTaBNEHMM AKTa NOpYM NMyLLECTBa.
B Cnyuae cy BEHHOrO Ylliepba KOMUCCUS YUpEXAEHUS OnpeaensieT CToUMOCTb yilepba, KOTopblii NpeabaBseTcs

noTpebuTento. el

BHUMAHME! LleneHanpaBneHHble BaHAaIbHbIE AEACTBUS MO OTHOLIEHMIO K UMYLLECTBY U CTPOEHUSIM, HaXoasLMecs Ha /

TEpPpUTOpPUM OTeNs MoMnajatoT Noj AEUCTBUE € ATbu YronosHoro kogekca PO!
X : 42



